
DiffuserDoc FAQ 

 
 
How do I know which part to order?  
 
Signs my disc needs to be replaced 

1. Your diffuser is producing little to no mist and you hear the fan working. 
2. The diffuser will not stay on.  
3. You may experience a quick flash of light and it shuts off. 

 
Signs my fan needs to be replaced 
The fan is loud when turning on and gets quieter as it runs. 
Loud and squeaky 
You don’t hear the fan blowing air when turning on. 
 
How do I learn how to complete the repair? 
 
All instructional videos are on our website at ​DiffuserDoc.com​ and are located at the 
bottom of each product description. 
 
You can also find our instructional videos on our YouTube channel 
youtube.com/diffuserdoc 
 

 

https://www.diffuserdoc.com/

